September 14, 2024

To: Framingham City Council
From: Citizen Christopher Leonard
Re: A proposed resolution to encourage responsible commerce

Corporate citizens who employ Framingham residents and generate economic activity must comply with all applicable laws; when local officials do not enforce state and federal laws in the absence of adequate responses from state and federal officials, they extend a great deal of faith and confidence to these corporate citizens to regulate themselves. It is my opinion that many of the corporations do not deserve such leaps and bounds of faith when it is often in their interest to conceal wrongdoing and downplay harms to workers and society. Corporate citizens must earn the confidence of the community by revealing the ways in which they respond or do not respond to legitimate grievances. I have complained to my former employers while employed by them: they have refused to communicate with me in writing, suggesting a lack of good faith on their part: why should I be expected to have good faith in a corporation when the same corporation can demonstrate their lack of good faith in me? In what follows, I will briefly outline complaints from my most recent employments that I believe have not adequately been addressed by these organizations; I have found corporate obstinacy so repulsive that I have abandoned each of my three most recent employments. Please consider ways in which you can hold corporate citizens to account for their responses to legitimate complaints.

This lifelong resident of Framingham - with brief residences in Ann Arbor, Michigan and Lowell, Massachusetts during my higher education - has pursued a career other than the sort one would expect for graduates of electrical engineering for reasons that I would be happy to expound upon your request in another correspondence. Being a wage earner in the food service industry washing dishes and preparing food; food retail merchandising and rotating stock has given me the opportunity to repay my student loans, afford a living, and observe how organizations operate in our community. As a Ninety-Nine Restaurant and Pub dishwasher from June 2019 to June 2022, I decided to leave my job there after a dispute about how best to conserve the resource of food refuse, a potential agricultural resource provided proper handling; asking corporate decision makers to demonstrate responsibility to society by participating in a compost collection program led to them ignoring my request. From July 2022 to April 2023, Trader Joe's employed me as a crew member until I set off alarm by attempting to communicate with my colleagues through lawful channels, namely postcard; the corporate minded executive threatened to discipline me for general harassment even though the recipients of my mail have a right to refuse mail and the content of the communication was collegial, not hostile. The attempt to control my free association with my colleagues made for a hostile workplace environment and led to my decision to disassociate with that artificial entity: it was as if, as far as corporate was concerned, employees are viewers at a cinema being reminded that "silence is golden."

Most recently, from May 2023 to a couple of weeks ago, I complained to Target as a food and beverage specialist about occupational noise exposure, smoking in prohibited areas, and improper handling of perishable food. The smoking complaint was addressed by the health department (thanks to Jacqueline Mature-Hill, Brian Oram, Parivallal Thillaigovindan after their recent intervention); Brian Oram had fielded my preliminary complaint about the food handling issue several months ago, and it resulted in my employer shifting me to the perishable food section from the dry food section. The issue that remains with respect to proper food handling is derived from either a lack of resources allocated to properly merchandise the perishable food Target receives, or from an automatic ordering systems that leads to having too much product on hand to sell in a timely manner. When my immediate superior instructed me to report products past expiration as being at or near expiration in order to be eligible for tax credits, it meant in some cases falsely reporting to absolve corporate of having to pay tax on the unsaleable merchandise, even if the merchandise was not suitable for donation: this illustrated an element of dishonest enterprise that is actually quite common in practice. The occupational noise complaint remains one that executives have failed to adequately address as far as I am concerned. It involves the playback of music by personal electronic loud speakers during the overnight shift the volume of which is quite possibly in excess of safe hearing levels: the Occupational Safety and Health Administration have guidelines (https://osha.gov/noise). The employer could prohibit the use of loud speakers or could implement a mechanism for limiting the volume of music playback; Target, to my knowledge, has not adequately protected the hearing of the overnight staff, many of whom are english language learners and foreign nationals who pay tax without representation. When the federal agency is not responsive to my legitimate complaints, and when corporate has the incentive to brush my complaint aside because very many of my colleagues are not aware of the danger to their hearing loud music poses or are too poor or illiterate to sacrifice their economic opportunity even if it means tolerating unsafe and unhealthy working conditions, the City of Framingham has ability to ensure that its corporate residents abide by the rule of law.

I respectfully ask for you to consider ways in which the City may intervene in situations when corporate citizens demonstrate recklessness and state and federal agencies fail to enforce the law.
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Yahoo Mail/SentRe: Complaint: Prohibited Smoking in Workplace violation
Sep 3 at 11:14 PM
Christopher Leonard <christopherthomasleonard@yahoo.com>
To: Parivallal Thillaigovindan <pthillaigovindan@framinghamma.gov>
Thank you for your diligence! While I will not directly benefit, I am more confident now my former associates with benefit as a result of your intervention. As you were writing me this message, I was simultaneously resigning from my position.

Christopher Leonard

On Tuesday, September 3, 2024 at 01:38:00 PM EDT, Parivallal Thillaigovindan <pthillaigovindan@framinghamma.gov> wrote:

Hi Christopher Leonard,

Thank you for reaching out. My apologies for the delay.

Based on the complaint, Today at 10.45am, Steve Lania (Public Health Inspector) and I met Camden Fitzpatrick, Executive Team Leader in Target, Framingham MA. Inspection on Smoking in workplace complaint was completed. It was evident that smoking was done in the area as mentioned in the compliant. We explained and provided City of Framingham Board of Health Prohibition of Smoking in workplace regulation and State regulation.

It was agreed by Camden Fitzpatrick that,

    Smoking area for Target employees shall be assigned, as per City of Framingham Board of Health regulation and State regulation.
    No Smoking/Vaping signs shall be posted near building entrance in five places.
    No Smoking/Vaping signs shall be posted in all public restrooms inside the building.

Educational warning was provided for the first complaint on Smoking in workplace. Follow up inspection shall be done in a week’s time.

Please let us know if you have any clarification.

Thank you,

Best Regards,

Parivallal Thillaigovindan MSc MPH

Tobacco Control Program Manager MetroWest District

Framingham Public Health Department

188 Concord St, Room 102

Framingham, MA 01702

(508) 532-5668
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From: Brian Oram <boram@framinghamma.gov>
Sent: Tuesday, September 3, 2024 9:16 AM
To: Jacqueline Mature-Hill <jmature-hill@framinghamma.gov>; Parivallal Thillaigovindan <pthillaigovindan@framinghamma.gov>; christopherthomasleonard@yahoo.com
Subject: RE: Complaint: Prohibited Smoking in Workplace violation

Hello Christopher,

We scheduled an inspection for tomorrow. We will look specifically into your concerns as well as perform a routine food inspection for the establishment. If you have any questions or concerns, please feel free to reach out.

Thank you,

Brian Oram

Public Health Inspector

Framingham Public Health Department

 

Mailing Address:

150 Concord Street

Framingham, MA 01702-8325

 

Physical Address:

188 Concord Street Room 102

Framingham, MA 01702-8325

 

PH: 508-532-5654

Fax: (508) 532-5760
*********************************
From: Jacqueline Mature-Hill <jmature-hill@framinghamma.gov>
Sent: Tuesday, September 3, 2024 9:01 AM
To: Parivallal Thillaigovindan <pthillaigovindan@framinghamma.gov>; Brian Oram <boram@framinghamma.gov>;christopherthomasleonard@yahoo.com
Subject: FW: Complaint: Prohibited Smoking in Workplace violation

Good morning Christopher, the tobacco manager (Pari) and the inspector (Brian) will be working on this soon. I copied them both in this email.

Jacqueline Mature-Hill

Administrative Assistant / RAO

Department of Public Health

P: 508-532-5524

F: 508-532-5760

https://framinghamma.gov/290/Public-Health
************************************************
 From: Christopher Leonard <christopherthomasleonard@yahoo.com>
Sent: Saturday, August 31, 2024 3:17 PM
To: Health <health@framinghamma.gov>
Cc: hr.hotline@target.com
Subject: Complaint: Prohibited Smoking in Workplace violation

CAUTION: This email originated from outside your organization. Do not click links or open attachments unless you recognize and verify the sender and know the content is safe.

Below is the message I sent you two weeks ago. I never received your acknowledgment of receipt. Do you need more than ten business days to respond to communications? If you do not respond to me in a timely manner, I will have to file my complaint at the district courthouse: I seek a resolution immediately.

I continue to report for my shift at six in the morning, and two or three individuals continue to smoke within fifteen feet of the door I must use to enter the building.

A sign stating the law regarding smoking near entrances should be posted at the door where smokers frequently violate the law; my employer could designate a smokers' area more than fifteen feet from any door, yet they have not taken this action. I have informed my employer of this and it remains an issue. My employer has not informed me about how they intend to respond to this issue

Christopher Leonard
137B Winthrop Street, Apt. 1
Framingham, MA 01702
(508) 241-2329
https://archive.org/details/genesis2004fram

----- Forwarded Message -----

From: Christopher Leonard <christopherthomasleonard@yahoo.com>

To: "health@framinghamma.gov" <health@framinghamma.gov>

Cc: "hr.hotline@target.com" <hr.hotline@target.com>

Sent: Saturday, August 17, 2024 at 06:23:39 PM EDT

Subject: Complaint: Prohibited Smoking in Workplace violation

Violation of Massachusetts General Law, Chapter 270, Section 22(j) at Target Framingham:

Writing to report to you a non-compliant employer, my employer Target, 400 Cochituate Road, Framingham, MA 01701. From the regulations described on your website and attached to this email, Framingham Prohibiting Smoking in Workplace & Public, Section 4(c): smoking is prohibited within fifteen feet of an entranceway accessible to the public. Several of my colleagues consistently smoke on a bench within fifteen feet of an entrance that employees must use to enter the building. This is in violation of the regulation described above. They must use the designated smoking area located more than fifteen feet from any entrance, and cease disposing their refuse on the ground. I have a right to a healthful workplace.

What do you advise me to do?

I intend to report the issue to my superiors, but do not have confidence that they will enforce your regulation without intervention because allowing the smokers to use the prohibited buffer zone to smoke is a way for management to pacify the smokers and no one to my knowledge has yet complained. The people affected do not complain because either they are not aware of the state regulation, or they prefer not to report the issue out of fear of retaliation. I am reporting the violation because it consistently occurs when I enter for my shift at six, where two or three individuals regularly sit or stand within fifteen feet of the entrance I must use to enter the building and report for my shift. Sometime employees must wait for several minutes for someone to open the security door, thus increasing employees exposure to smoke.

I cannot tolerate this sort of flagrant violation that endangers my health and the health of my colleagues unnecessarily. Moreover, the smokers do not even dispose properly their refuse; rather they dispose on the sidewalk or motorway their spent cigarette.

I am carbon copying the Target Corporate Compliance department in the hope that they can expedite a resolution.

Christopher Leonard

One Framingham - Focused on the Future
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